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Sealed Technical and Financial Proposals are invited from NTN and GST registered companies/
firms for Service Level Agreement (SLA) TENDER FOR RENEWAL FOR EXISTING ORACLE
(ENTERPRISE EDITION) LICENSE SUPPORT/ MAINTENANCE/ UPDATES CSI-20084703 FOR
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THREE YEARS Installed at DGIP (Hgrs) Islamabad. The tender should be submitted in
accordance with the “Bidding Document” which can be purchased from Logistics Section Room

No.123, during office hours on a formal request and payment of non-refundable Rs. 5,000/- in
the form of Bank Draft/pay order in favor of Director General (1&P).

2. Terms & Conditions for Submission of Proposals:

i. Manufacturers and Vendors may participate in this tender directly or through their authorized
representatives or partners.

ii. The proposals must reach the undersigned on or before January 31st, 2025, at 02:30 PM.

iii. Single stage two envelope procedures under PPRA rules will be adopted for tender

evaluation.

Technical and Financial Proposals should be submitted in separate envelopes, the words

‘Technical Proposal’ or ‘Financial Proposal’, as the case may be, and

Tender No:11/1/2024/ORACLE/LOGISTICS,being clearly written on the top of the respective

envelope and both ‘Technical and Financial Proposal’ should be in one envelope.

v. In the first instance, Technical Proposals shall be opened by a committee on January 31st,

2025, at 03:00 PM.

In the Conference Room of this office. After technical evaluation, Financial Proposals of only

technically qualified companies shall be opened on a date/time to be announced

subsequently.

A tender security in original amounting to Rs.280,000/- must be attached with the Financial

Proposal in the form of a Pay Order/Demand Draft/Bank Guarantee in favor of Directorate

General Immigration & Passports. Copy of bid bond will be attached with technical proposals.

viii.All taxes shall be charged as per Government Rules on the subject

ix. The successful bidders shall have to display their capability to execute the services after
signing of the contract.

x. Directorate General, Immigration & Passports reserves the right to cancel or reject the
tenders under rule 33, of the Public Procurement Rules, 2004.

xXi. Incomplete and without bid Security proposals shall not be entertained.

xii. This tender notice has also been posted onto PPRA Website www.ppra.org.pk, DGI&P

website www.dgip.gov.pk
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P1D (1) No.4780/24

MS.AQSA JAMAL

Deputy Director (Logistics)
Directorate General Immigration & Passport, Mauve Area,
Sector G-8/1, Islamabad
Tel: +92+51+9107075 Fax: +92+519107071

() info@kwsc.gos.pk
www kwsc.gos.pk
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